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Utdrattur: Markmi® pessa rannséknarverkefnis var ad studla ad fjélbreytni i islensku
vinnuumbhverfi, skilja hindranir sem hafa ahrif 4 erlenda sérfreedinga 4 Islandi og brua bilid
milli atvinnuleitenda og radningarferlisins. [ fyrsta 4fanga rannséknarinnar voru tveer
kannanir dreifdar til tveggja markhépa: erlendra sérfraedinga busettra 4 islandi og
mannaudsstjora & islandi.

Yfir 120 erlendir sérfreedingar tdku patt i konnuninni (sem var adgengileg a ensku, pélsku og
islensku) og 30 mannaudsstjorar toku patt i konnuninni (sem var adgengileg a islensku og
ensku). Nidurstodur kannananna voru kynntar a Iceland Innovation Week pann 22. mai i
hofudstodvum CCP Games, par sem 80 manns meettu. Eftir kynninguna atti sér stad
pallbordsumraeda med patttoku erlendra sérfreedinga og mannaudsstjora, par sem fjallad
var um askoranir og mogulegar lausnir til ad fylla upp i haefnisgot a8 vinnumarkadi.

Nidurstodur konnunarinnar medal erlendra sérfraedinga syndu ad 87% svarenda voru med
haskolamenntun og 55% toku vid storfum sem voru leegra sett en fyrri storf peirra adur en
beir komu til islands. 59% s6gdust hafa att erfitt med ad finna starf 4 islandi og nefndu
algeng pemu eins og tungumalaocrdugleika, erfidleika vid ad finna storf i sinu fagsvidi, skort
a auglysingum um storf, forgang islenskra umsaekjenda og askoranir i radningarferlinu.

Ur kdnnun medal mannaudsstjéra kom i ljés ad 89% peirra sogdust hafa porf fyrir ad réda
sérfreedinga, 75% sogdust starfa hja fyrirtaeki sem bydur upp a pjonustu eda voru utan
islensks markadar, og 75% sogdust hafa ensku sem opinbert tungumal fyrirteekisins. begar
spurt var um askoranir vid ad finna hzeft starfsfélk 4 slandi var minnst & notkun alpjédlegra
radningarskrifstofa til ad lada til sin haefileikafélk til islands. Algeng pbemu sem komu fram
vardandi askoranir vid ad rada erlenda starfsmenn voru tungumal og menning, vinnu- og
dvalarleyfisferli, pekking a réttindum og fridindum starfsmanna, hisnadis- og
leigumarkadur, og vidurkenning & sérfraedikunnattu.
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Abstract: The aim of this research project was to promote inclusion in the Icelandic
workforce, to understand barriers affecting foreign experts in Iceland, and to bridge the gap
between job seekers and the hiring process. As part of the first stage of research, two
surveys were distributed to two target groups: foreign experts living in Iceland and HR
professionals in Iceland. Over 120 foreign experts completed the survey (which was
available in English, Polish, and Icelandic) and 30 HR professionals completed the survey
(which was available in Icelandic and English). The survey results were presented during
Iceland Innovation Week on May 22nd at CCP Games HQ, where 80 people attended. After
the presentation, a panel of foreign experts and HR professionals discussed challenges
and potential solutions to fill the skills gaps. Results from the foreign experts survey found
that 87% of respondents were highly educated and 55% took lower-level jobs than their
previous positions before coming to Iceland. 59% found it hard to find a job in Iceland with
the common themes of language barriers, difficulty in finding profession-specific jobs, lack
of job posting, preference for Icelandic applicants and challenges with the recruitment
process being cited. From the HR survey: 89% of HR professionals said they have a need to
hire specialists, 75% said their company offers a service or product outside of the Icelandic
market, and 75% said English is the official company language. When asked about
challenges in finding talent in Iceland, the use of international recruitment agencies was
mentioned to bring talent to Iceland. Common themes that appeared when asked about
challenges faced when hiring foreign workers were language and culture, work permit and
immigration processes, knowledge of workers’ rights and benefits, housing and rental
market, and recognition of specialist skills.



