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Welcome to the University Centre of the Westfjords
Thank you for choosing to study with us at the University Centre of the Westfjords in Ísafjörður! You
made a wonderful choice to study in Ísafjörður, a unique town on the edge of Europe.
The Westfjords are an exciting place to be. This huge peninsula with its forty-nine deep fjords is one
of the most remote regions in Iceland and stands at the gates of the Arctic. In the Westfjords, Iceland
is as you imagined it: magnificent and untouched. Fishing villages nestle in deep fjords between
breathtaking mountains, and a new stretch of shoreline greets travellers as they round every
headland. Here you will experience the tranquillity of the countryside and the restlessness of living
by the sea. You will breathe in the salty air while studying in an international context, with students
and teachers coming from all around the world.
At the University Centre of the Westfjords, we look forward to you joining us in a friendly learning
atmosphere where class work, group work, and field work are combined.
This brochure contains most of the information you will need before coming to Ísafjörður. We look
forward to welcoming you to an inspiring program in the magnificent setting of the Westfjords!

4

Programs Offered at the University Centre
Master’s program in Coastal and Marine management
Coastal and Marine Management is a demanding and ambitious master's program in environmental
and resource management. The program is cross-disciplinary and prepares students for diverse and
exciting positions in both the public and private sectors. Among the fields which the master's
program in Coastal and Marine Management prepares students to work in are, resource and land use
planning, environmental impact assessment, consulting work, teaching and research. The program is
internationally oriented and taught in English, as both students and instructors come from a diverse
range of countries. The master's program in Coastal and Marine Management brings together people
of different backgrounds who share their experience, knowledge, and ideas in a small-scale, creative
and fertile intellectual environment, with the goal of finding ways of using natural resources in a
sustainable way.

Academic Calendar
Our academic year is divided into fifteen 3-week intensive courses. Classes in the autumn semester
will start around the 1st of September and continue generally until the third week of December.
Classes resume again in the first week of January and continue until Easter. After Easter break,
classes will continue throughout the summer with a two week vacation. When all classes are
complete, in the end of the summer, students will begin working on their Master´s thesis. For specific
dates, the Academic calendar can be accessed on the internet at: www.hsvest.is

Orientation
You should plan on being in Ísafjörður at least two days prior to the beginning of class. During those
two days there will be an orientation at the University Centre. For further details please see the
Academic Calendar www.hsvest.is

Language of Instruction
As our program gathers students and instructors from around the globe, the principal language of
instruction is English. Students may use research available to them in their mother tongue but all
work is to be completed in English.
All students are invited to participate in the Icelandic language and culture intensive for three weeks
over the summer before they begin their studies. There is no charge for the program and we highly
encourage all of our students to participate. The course will help you acclimate to Iceland, its
language and its people. Please visit the following website for more information
http://hsvest.is/summer_schools/icelandic_course/
If you cannot make it to this course or you would like to continue your Icelandic language study,
there is an adult education centre within the University Centre which offers Icelandic language. For
further information on times and course fees please see a member of the University Centre staff.

Icelandic Language and Culture
The Westfjords are an especially exciting place to learn Icelandic. This huge peninsula with its fortynine deep fjords, remote from the rest of the country, preserves the old Iceland and the original
Iceland. Here you will experience the tranquillity of the countryside and the restlessness of living by
5

the sea. You will breathe in the salty air of the fishing villages and hear the music of the old Icelandic
language, the Latin of northern Europe.
The University Centre of the Westfjords invites you to join in a friendly learning atmosphere where
class work, group work, and field work are combined. Our progressive teaching style follows modern
trends.
During your stay in Ísafjörður/Núpur and on the travel you will see the most beautiful places in the
dramatic landscape of the Westfjords. In the evenings, students mix it up with tourists and locals in
the cafés and pubs of Ísafjörður, which is the hub and "capital" of the Westfjords and offers, despite
its small size, all the services you will need.

Hrafnseyri Summer School
Hrafnseyri, an old farm, is a distinguished place in the history of Iceland. It is the birthplace of Jón
Sigurðsson (1811-1879), the principal champion of Iceland's struggle for independence in the 19th
century. It also houses The Museum of Jón Sigurðsson. You will not find a better place to study about
the country's struggle for independence, and the concept of a nation and nationalism in the past, and
also in the present time of globalization. The beautiful scenery of Arnarfjörður, with its spectacular
mountains and deep blue sea, where you may come across a seal, a whale or the colony of Common
Eider and the Arctic tern, makes a perfect and a picturesque environment in which to study.
In close co-operation with the University Centre of Westfjords in Ísafjörður, the Museum of Jón
Sigurðsson has been arranging summer courses at Hrafnseyri since 2006. Here, respected social
scientists, such as Liah Greenfeldt, of the Boston University, and Ole Wæver, of the Copenhagen
University, have lectured.

Field Schools
The University Centre helps create field schools tailor made to the needs of individual institutions.

Making yourself at home
Arriving in Iceland
A valid passport is necessary for everyone entering Iceland. Those coming from countries outside of
the EEA need to have a student permit/visa before entering the country. For further information:
http://utl.is/english/residence-permits/outside-the-eea/students/. For students who are citizens of
Scandinavian countries please visit http://www.hallonorden.org/forside/se/forside/island.aspx, for
further information.
The international airport is located in Keflavík, a 45-minute drive from Reykjavík. The cheapest way
to get from the airport to Reykjavík is with the fly bus, which runs in connection with flights to the
bus terminal in Reykjavík. From there you can take a bus or a taxi to your destination.
http://www.re.is/home/flybus/
You can pay for the bus with foreign currency, a credit card or Icelandic currency. For taxi fees, plan
on having Icelandic currency or a credit card with you. You can exchange money at the airport, but
you will get better rates in town.
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It’s likely that you’ll have to stay for a night in Reykjavík before continuing your journey to Ísafjörður.
The least expensive accommodation is at The Youth Hostel/Farfuglaheimilið (http://www.hostel.is) in
Laugardalur. There are also various guesthouses and hotels that offer accommodation all around
Reykjavík. The staff of the University Centre can assist students in finding accommodation in
Reykjavík upon request.
It’s most convenient to fly to Ísafjörður, http://www.flugfelag.is, and it’s only a 35 minute flight. The
flights leave from the domestic airport, located near downtown Reykjavík. There are also scheduled
buses, but please note that travelling by bus requires transfers and you cannot travel all days of the
week. Schedules are available at http://www.bsi.is chedules and http://www.nat.is/ You can also
drive to Ísafjörður which is a six to seven hour drive from Reykjavík. Information on road conditions
is available at http://www.vegagerdin.is.

The first week
If you have not purchased health insurance before arriving (all students from outside the EEA are
required to do so) you need to apply for an Icelandic social security number (kennitala) in the town
hall in Ísafjörður. This ID number is necessary for various practical matters such as opening a bank
account, getting a tax card, etc. You also need to register your domicile in Iceland. You can apply for
the social security number and change your domicile in Ísafjörður at the Ísafjörður municipality
office, at Hafnarstræti 1 in Ísafjörður. If you register in Reykjavík, go to the National Registry
(Þjóðskrá), in Borgartún 24a 105 Reykjavík. Please remember to bring your passport, residence
permit and the acceptance letter from the University Centre of the Wesfjords when visiting the
municipality office. In Ísafjörður, the University Centre Staff will assist you if needed.

Accommodation
The University Centre of the Westfjords has already secured a variety of accommodations for
students. This ranges from single rooms to larger family apartments. The staff of the University
Centre will take pains to help find the best option for each student, taking each person’s or family's
circumstances into consideration. We encourage applicants to contact us with any questions
regarding housing matters.

Living in Iceland
Iceland is an island of 103,000 km2 (39,756 sq. miles). The highest peak, Hvannadalshnjúkur, is 2,109
m in height, and over 11 percent of the country is covered by glaciers. Vatnajökull glacier is the
largest in Europe.
Iceland has an amazing variety of places to visit and activities in which to participate. Every season
brings with it unique weather and activities. Daylight ranges from 2 hours to 24 and, although
temperate due to the Gulf Stream, the weather can change quickly and without warning. The
average winter temperature is 0° C and the average summer temperature is 12°C. The weather can
be extremely wet and windy. Please visit http://vedur.is/
On the Mid-Atlantic Ridge, Iceland has plenty of volcanic and geothermal activity; 30 post-glacial
volcanoes have erupted in the past two centuries, and natural hot springs supply most of Iceland
with cheap, warm water and pollution-free heating.
Iceland is on Greenwich Mean Time (GMT) throughout the year and does not go on daylight savings
time.
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The Multicultural and Information Centre´s website has information about almost anything you will
need. Please visit their website: http://www.mcc.is/english/

Narcotics
All dealing in narcotics and hard drugs is strictly forbidden in Iceland. The use of illegal drugs carries
a heavy penalty.

Public Holidays
All offices and most shops are closed on Saturdays and Sundays, and on the following days:
1 January, New Year’s Day
Maundy / Holy Thursday
Good Friday
Easter Sunday
Easter Monday
First day of summer, usually the third Thursday in April
1 May, Labour Day
Ascension Day
White Sunday
White Monday
17 June, National/Independence Day
First Monday in August, Bank Holiday
24 December, Christmas Eve, from noon
25 December, Christmas Day
26 December, Boxing Day
31 December, New Year’s Eve, from noon
Holiday dates falling on a Saturday or Sunday will not be taken on the following Monday.

Sólarkaffi - Sun Coffee - Celebrated on the first day the sun reached a farm or community after the
dark sunless winter days, this day varies from place to place, usually sometime in January/February.
In Ísafjörður, it takes place on January 25 with pönnukökur, special Icelandic pancakes eaten with
whipped cream and jam.

Bóndadagur - Husband's Day - The beginning of the month of Þorri (end of January), often the
hardest month of the winter, is dedicated to men, but traditions and celebrations vary, and are
vague. In some places the man of the house received treats; in others it was up to him to treat
others. There is even a tradition that the man of the house should run a lap around the house in his
knickers. The husband's favourite food was also usually served. Nowadays women have started to
present their men with flowers on Bóndadagur.

Þorrablót (February) - A month-long festivity, taking places in homes and restaurants. Traditional
Viking foods are consumed.

Konudagur – Women´s Day - The first day of the month of Góa, or Gói, according to the traditional
Icelandic calender. The husband is supposed to bring his wife the morning cup of coffee in bed.
Flowers have replaced this of late. This is always on the Sunday before Bolludagur.

Bolludagur or "Bun Day" – The day two days before Lent is known as Bolludagur or "Bun Day".
Homes, restaurants and particular bakeries, overflow with delicately made cream puffs or "buns". In
Ísafjörður, children dress up on this day and come around to the homes singing for candy.
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Sprengidagur or "Bursting Day" - On Shrove Tuesday (the day before Lent) every Icelandic home
and most restaurants flood with the aroma of salted meat and peas. The name Sprengidagur refers
to the idea that the individual feasts on this hearty dish to the point of bursting.

Öskudagur or Ash Wednesday is celebrated in Iceland with a unique custom that is very
entertaining for children. Ashes are collected into small bags known as "Öskupokar" or Ash Bags. As a
prank, these bags are secretly pinned onto people's clothing. The day is also marked with children
singing and parading around the streets and shops, begging for treats.

Bjórdagur or Beer Day - This celebrated event began on March 1st, 1989 when a 75- year-long
prohibition of beer was lifted.

Foður og Fjör – Food and Fun (March) - This week long festival of special promotions at
restaurants and bars brings to light achievements of chefs and brew masters, as well as
manufacturers of Icelandic gourmet products such as caviar, shrimp, lamb and cheese.

Trout Fishing Season (April 1 - September 20) - Anglers from all over the world have long sought
out the unusually fresh lakes and rivers of Iceland. Fishing permits may be purchased at short notice
in numerous rivers and lakes.

Páska or Easter-Children and grown-ups are given a treat in the form of chocolate Easter eggs.
First Day of Summer - In the old days, the Icelanders divided the year into only two seasons,
winter and summer. After the long winter they still celebrate this first day of "summer" with parades,
sporting events and organized entertainment, held in various places around Iceland.

Sjómannadagur or Seamen's Day (June) - This holiday is marked by festivities such as parades,
rowing and swimming races, tugs of war, and sometimes sea rescue competitions.

Icelandic Republic Day (June 17th) - In 1944 Iceland was declared a republic. June 17th was
chosen as the official holiday because it was the birthday of Jón Sigurðsson, who is regarded as
Iceland's leader in the campaign for independence in the 19th century. The greatest celebrations are
held in Reykjavík with parades, street theatres, sideshows and dancing, but throughout the country
the day is filled with picnics and various organized festivities as well.

Verslunarmannahelgi or Labour Day Weekend - During the first weekend in August, Icelanders
by the thousands take to their cars and head out of town to camp in the wilderness or join in one of
the many organized events that are held throughout the country. These range from family-style
gatherings to outdoor rock festivals.
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Menningarnótt - Reykjavík Cultural Night (August) - On this enchanted evening museums,
galleries, churches, cafes, restaurants, stores and other establishments in downtown Reykjavík stay
open into the night and present a variety of exhibitions, concerts, performances, theatre and other
cultural events. Choice selections of food and drink are served, and the evening is concluded with a
firework display at the harbour Miðbakki.

Reykjavík Marathon (August) - This international/annual event involves thousands of participants
from Iceland and abroad, who run the Marathon proper, half marathon, 10 km and fun run (3 km).

Fullveldisdagurinn – Self-Governance Day (December 1st) - Although not a public holiday, many
Icelanders celebrate independence day, in particular Icelanders abroad. Iceland became a "sovereign
state" under the Danish crown on December 1, 1918.

Christmas in Iceland
Iceland is full of old traditions concerning the Christmas period and some of them are native to
Iceland. For example, there are no fewer than 13 Icelandic Santa Clauses, called jólasveinar ("Yuletide
Lads"; singular: jólasveinn). Their parents are Grýla, a mean old woman who drags off naughty
children, and Leppalúði, a fool. The origin of the Icelandic jólasveinar is centuries old. Each has its
own name, character and role. Today their function is to come to town bearing gifts, candy, and do
what they are best known for - pranks. The first jólasveinn arrives 13 days before Christmas and then
the others follow, one each day. After Christmas, they also leave one by one. The Christmas season
lasts 26 days.
A special Icelandic custom is to put a shoe in the window during the Christmas season. Beginning on
December 12th and lasting until Christmas, children put their best shoe in the window before going
to sleep and if they have been good, a jólasveinn leaves them a gift in their shoe. If they have been
bad, they only get a potato.
Þórláksmessa (the mass day of St Þorlákur) is celebrated on 23 December. Shops are open until 23:00
and then close for three days during Christmas. Many attend midnight mass. The main Christmas
celebration takes place on Christmas Eve. That is when gifts are exchanged. Another Christmas
tradition in Iceland is that people and communities make up for the short days and long nights by
lighting up the community with thousands of Christmas lights. Usually every house and apartment is
decorated with some sort of Christmas lights.
New Year's Eve is always a special celebration in Iceland when thousands of people attend
community bonfires and exchange visits. At midnight the sky lights up with fireworks when almost
every home in Iceland will produce its own fireworks show.

What to Pack
The climate in Iceland varies, and the daily weather is often unpredictable. It can be very windy and
wet, even during summer. You will need warm clothing – a warm coat and waterproof shoes or boots
are advisable, as well as rain gear.
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Remember to pack












Tickets, insurance papers and other documents required for the residence permit, i.e.
documentary evidence that you have enough money to support yourself while studying in
Iceland (a current and signed/stamped bank statement or proof of scholarship) Please note,
you will need all of the documentation you collected for your visa application AGAIN to
renew your visa in 6 months. Know where it is!
Passport (check that the passport is valid for three months more than your expected stay in
Iceland)
Acceptance letter from the University of Iceland and other relevant documents, i.e. this
brochure
Cash and/or credit card
Foul weather gear: rain pants and coat, snow pants, warm hat and gloves, clothes for
layering, good waterproof boots
Suggested: skis/snow shoes/snowboard if you have them
Adaptor for electrical appliances (220V, frequency 50Hz)
Sheets, blankets, duvet and sheets (check with your landlord about what is included in your
housing)
Camera
Personal items that will help you feel at home

Cost of Living
The estimated cost of living in Iceland for a single person is ISK 99,329 per month (minimal support
guidelines set by the Ministry for Social Affairs).
Bus fare from Keflavík Airport to Reykjavík
Overnight stay at a hostel (members/non-members)
Rent for a single room
Access to a swimming pool
Movie ticket
Theatre
Daily newspaper
Public bus ticket (within Ísafjörur)
1 loaf of bread
1 litre of milk
Glass of beer (0.5l)
Bottle of wine
Lunch at a restaurant
Dinner at a restaurant
Litre of petrol/gasoline
Car rental
Kindergarten
In-home daycare

11

ISK 1200
ISK 1700/2100
ISK 30–50,000+
ISK 400
ISK 1200
ISK 500+
ISK 220+
ISK 280
ISK 200
ISK 120
ISK 700
ISK 1000+
ISK 1500+
ISK 2500+
ISK 140
ISK 6,000+
ISK 20,000/month
ISK 45,000+

Health Issues
European citizens
European students must bring the European Health Insurance Card (EHIC). This is proof that you are
entitled to health insurance at home. Insured citizens of EEA countries are entitled to benefits in kind
which are necessary on medical grounds during a temporary stay in Iceland, taking into account the
nature of the benefits and the expected length of the stay. If you have to see a doctor, you must
present the EHIC and a passport. The fee, to be paid for each consultation, and other services, is
fixed by regulation. EEA nationals presenting the EHIC will be charged the same fee as persons
insured in Iceland. If these documents are not presented they will be charged the full cost of the
treatment according to tariffs. For further Information, see the website of the State Social Security
Institute, www.tr.is

Citizens of countries other than EU and EEA
Students from non-EU/EEA/Nordic countries should have health insurance from an insurance
company in their country that is licensed to operate in Iceland, or buy insurance from an Icelandic
insurance company. You will need coverage for the six-month waiting period until you are covered by
the Icelandic social health insurance. The cost of insurance is approximately 8-12,000ISK/6 months.
Below are three Icelandic Insurance companies from which you can buy health insurance. You must
purchase insurance in order to apply for your student visa.
Sjóvá, www.sjova.is/english.asp?cat=1318/,
TM, www.tryggingamidstodin.is/english
VÍS, www.vis.is/index.aspx?GroupId=133
More information on the Icelandic social security system is available at
http://www.tr.is/english/students (Social Insurance Administration, tel. 560 4400).

Social security/Medical insurance
The Icelandic Social Security system is for Icelandic residents. There is a qualifying period of 6
months’ residency for new residents, the period starts counting from the day of registration in the
Þjóðskrá (the National Registry). Once the six month qualifying period has passed you will be eligible
to receive the Icelandic social healthcare and will no longer need to purchase medical insurance.

Medical Examination
Applicants for a residence permit coming from Central and South America, including Mexico, nonEEA European countries, Asia or Africa must undergo a medical examination with respect to
infectious diseases. If the applicant, in the opinion of a physician, has a valid medical certificate from
abroad, which has been issued less than three months before, the applicant concerned does not
have to undergo a medical examination. Those coming from the EEA (other than Romania and
Bulgaria), Australia, New Zealand, Switzerland, the USA and Canada do not have to submit such a
medical certificate. See www.landlaeknir.is

Emergencies
In case of emergencies dial 112 to contact the police, call an ambulance or the fire department (the
number is used for the entire country).
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Health care
Iceland has a high standard of public health care. The local hospital offers comprehensive health
services. In the hospital there are general practitioners, psychological services, dentists etc. To book
appointments with a doctor call 450 4500, opening hours from 08.00 to 16.00, their website is
www.fsi.is.

Hospital treatment
Only doctors can admit patients to hospitals. In emergencies, patients may be admitted immediately
to the hospital.

Pharmacies and prescriptions
There is one pharmacy (ice. apótek) in Ísafjörður called Lyfja, located in Pollgata 4. The pharmacy has
a good variety of goods, ranging from medicines to cosmetics. Please note that you need to have a
prescription from a doctor for some medicines. Lyfja in Ísafjörður is open during weekdays from
10.00 to 18.00, and on Saturdays from 11.00 to 13.00.

Work permit
Individuals with a student residence permit do not automatically have the right to work in Iceland,
although there are certain situations where an individual may be able to apply for a work permit.
Contact the Directorate of Labour (ice. Vinnumálastofnun), Tryggvagata 17,
vinnumalastofnun@vmst.is or 515 4800 for further information.

Income Tax
Everyone working in Iceland must pay taxes. The taxation system in Iceland is a PAYE system (Pay-AsYou-Earn). Employers are required to calculate and deduct taxes from all salaries and wages paid out
to employees. There is one main income tax bracket, which in 2007 was 35.72%. All those with a tax
card are entitled to a personal tax credit of ISK 32,150 per month. This means that usually about 27%
of your wages goes to taxes after the personal discount. Income under the limit of ISK 90,006 a
month is free from income tax. To receive a tax card, go to your local or inland tax office. You can
find their addresses at the Internal Revenue’s (i. Ríkisskattstjóri) website: www.rsk.is.
Applicants must have an Icelandic ID number (i. kennitala), and be prepared to show personal
identification with a picture. In order to have the right amount of tax deducted, you have to give your
employer the tax card. The student is obliged to file a tax return with the IRO, which must be done no
less than one week before the student’s departure. For further information on this matter, contact
the Directorate of Labour.

Life in Ísafjörður
The Westfjords are the most remote region in Iceland and stand at the gates of the Arctic. Still
Ísafjörður, the largest town in the region, has all the services that you will need. The town has about
3.000 inhabitants, but together with the neighbouring villages there are 5.000 inhabitants in the
Ísafjörður region and 7.300 in the Westfjords as a whole.
Ísafjörður stands on a narrow spit in the Skutulsfjörður fjord. The town is surrounded by mountains
that offer endless opportunities to enjoy nature and the wilderness during all seasons of the year,
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and superb winter sports facilities. The town is known for its rich cultural life. Music and arts have a
long tradition and firm roots in the town’s history. Among the larger cultural events in Ísafjörður is
the rock music festival Aldrei fór ég suður which is held during Easter, along with the Ski-festival held
at the same time. These events bring in thousands of visitors each year. These are only some of
many events and festivals each year in the area, and it’s safe to say that everyone should be able to
find something to match their interests. Some other events are Act Alone, a theatre festival, and Við
Djúpið, the summer music festival and Óshlíðarhlaupið, a half Marathon.
The fishing industry has been the mainstay of Ísafjörður for centuries. This has been changing
dramatically in the last couple of decades, as the Westfjords have experienced a severe decline in the
industry. This decline has partly been met with the manufacturing of high-tech machinery and
equipment for the fisheries. In this way, the tradition and knowledge of the fishing industry is still
benefitting the community.

Key facts about the University Centre of the Westfjords









Founded in 2005
Has forty founding members, including all of the country’s institutions of higher education
and the research institutions/branch offices in the Westfjords
Located in Ísafjörður, the largest town of the Westfjord peninsula
A dynamic, innovative and forward-looking institution
Provides students with free Internet access in the University Centre
Excellent support for our international student population
Offers several programs in cooperation with other universities
Offers an international masters program, accredited by the University of Akureyri
(www.unak.is)

Money and Credit Cards
The Icelandic monetary unit is the Icelandic króna (ISK). The denominations of the coins in use are 1,
5, 10, 50, and 100 krónur. The denominations of the notes in use are 500, 1000, 2000, and 5000
krónur.
Most major credit cards are widely used and accepted in Iceland. The major credit cards in Iceland
are VISA and Eurocard/Mastercard. Other credit cards are usually accepted, but are less known.

Banks and accounts
There are three Icelandic banks that have branches in Ísafjörður: Landsbankinn, Íslandsbanki and
Sparisjóður Vestfirðinga. All the banks are located on the main street, Hafnarstræti, in Ísafjörður.
Banking hours are weekdays from 9.15 to 16.00.
To begin with, it may be most convenient to keep most of your money in a foreign currency account
(gjaldeyrisreikningur), which is a service provided by most banks. Apart from that, it is most
convenient to have a bank account with a debit card (debetkort). To open such an account, you will
need your Icelandic social security number (kennitala) and an ID card/passport. You can pay directly
with the debit card for most purchases in shops (a service fee will be applied) and services, and you
can withdraw money in banks or at automatic teller machines (ATM’s). At banks you can do foreign
exchange as well.
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Shopping
There are two food stores in Ísafjörður: Bónus and Samkaup. Samkaup is a bit more expensive, and
it’s located in a building called Neisti, in downtown Ísafjörður. Samkaup, in some respects, offers
higher quality products and more variety, but Bónus is comparatively cheaper. Bónus is a 3-5 minute
drive and 30 minute walk from the downtown, in an area usually referred to as the fjörður (fjord).
The bus (strætó) runs there regularly during the weekdays.
Samkaup is open weekdays from 9.00 to 21.00, Saturdays from 10.00 to 21.00 and on Sundays from
12.00 to 21.00.
Bónus is open Mondays to Thursdays from 12.00 to 18.30, Fridays from 10.00 to 19.30, Saturdays
from 10.00 to 18.00 and Sundays from 12.00 to 18.00.
Most of the other stores, (clothing, books, etc.) are located on the main street and further down near
the University Centre. Most of these are open weekdays from 10.00 to 18.00 and Saturdays from
10.00 to 14.00. Please see www.hsvest.is for an updated list of stores in town.

Tipping
It is not customary to give a tip in Iceland at restaurants or in taxis, since bills always include service
charges.

Liquor store
Wine, liquor, and beer can only be bought at state liquor shops called Vínbúðin, more commonly
known as Ríkið (the state). Alcohol is significantly more expensive in Iceland than other places.
Vínbúðin in Ísafjörður is located in downtown Ísafjörður at Aðalstræti 20. The store is open Monday
to Thursday from 11.00 to 18.00, on Fridays from 11.00 to 19.00, and on Saturdays from 11.00 to
16.00.

Travel
The most economical way to travel around town and to the neighbouring towns is by taking the bus
(ice. strætó).
It is also possible to take a taxi which may be obtained by phone. They are clean and reliable, but
rather expensive.
If you buy or rent a car, note that you may drive on your national driver’s license for one year from
the date of entry into the country. Rental cars are available at the airport in Ísafjörður.

Telephones and Internet
Mobile phones are widely used in Iceland, and most people have their own phone. Phone call
charges vary greatly depending on phone companies, the time of day, the day of the week, and the
duration of your call. To have a land-line or internet installed in your rental home, please call one of
the two phone companies. Síminn is located in downtown Ísafjörður within a computer company
named Netheimar, Aðalstræti 20, phone: 456 5006. Vodafone is also located in downtown
Ísafjörður, within a company called Póllinn, Pollgötu 2, phone: 456 3092.
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Post office
The post office (ice. Pósturinn) is located downtown, in a building better known as Neisti (same as
Samkaup). Pósturinn is open weekdays from 9.00 to 16.30.

Custom rules in Iceland
You may receive gifts up to 10.000 ISK without paying any customs, as long as it is clearly marked as a
present on the green custom´s label. Lacking a green custom label will delay the process. For
presents over this amount the receiver has to pay VAT and customs or send the parcel back.
For further information please ask the staff of the University Centre.

Religious practices
Iceland has a State Lutheran Church, but the Constitution of Iceland grants religious freedom.
Religious attendance is relatively low. In Ísafjörður there are various religious groups. The biggest
church group is the Lutheran Church (Þjóðkirkjan/The Icelandic National Church). The church is
located at Sólgata 1, Ísafjörður and is a big yellow building that you’ll probably notice when you
arrive in Ísafjörður. The church in Ísafjörður holds regular services, every Sunday at 11.00. The
church is open daily from 10 to 16.
Another church is Hvítasunnukirkjan (Pentecostal church). Their church is located in Fjarðastræti 24.
The parish holds gatherings every Sunday at 17.00.
The Catholic Church has a chapel in Ísafjörður in Mjallargata 9. Mass is held every Sunday at 11.00.
Confessions are half an hour before mass or when needed by contacting the priest, tel. + 354 456
3804.
There is also a Baha’i community in Ísafjörður. They do not have any specific gathering place, but
meet regularly in different residential houses. Their contact is Dagný Einarsdóttir, tel. + 354 866
5316.
Soka Gakkai International is a Buddhist network also represented in Ísafjörður. Those who are active
meet weekly and discuss the Buddhist philosophy. Their contacts are Sigríður J. Sigurjónsdóttir and
Steingrímur Einarsson in Ísafjörður, tel: + 354 45 4167.
Finally, there is the Jehovah Witnesses group. They are located in Aðalstræti 15a in Ísafjörður, but
may also be contacted by phone: + 354 554 246.
These are the main religious groups that are active in Ísafjörður. If you are interested, don’t hesitate
to contact them as they are sure to be very welcoming.

Facilities and support
The University Centre is located by the harbour in Ísafjörður in a building that has housed many
activities in the past, one of them a fish factory. It has now been renovated and in addition to the
University Centre, it houses multiple other institutions, many of whom conduct research and offer
services in the Westfjords.
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Library
The University Centre doesn’t have a library of its own but works in close co-operation with the
library in Ísafjörður, which will happily assist you with inter-library loans. The library is located
nearby in the Culture House in Eyrartún. The library was founded in 1889 and offers a good
collection of books in English and other languages. The duration of book-loans is usually one month.
The library also has a selection of DVDs, CDs and videos.
In the library there are also good reading facilities, with Wi-Fi availability. Opening hours are from
13-19 on weekdays and from 13-16 on Saturdays. To be able to take books or DVDs on loan you
need to have a library card, which you can buy at the library for only 1.700 ISK. This is a onetime fee
for lending books, but there is a charge for taking out DVD´s. If you lose your library card you will
need to buy a new one for the same amount.

Information Technology
Students are expected to bring their own computers, as there is no computer room in the University
Centre. There is one computer for public use at the University Centre. However, the whole
University Centre is a WiFi hotspot so you will be able to connect with your computer anytime the
building is open, from 8.00 – 23.00.

The Society of University Students in the Westfjords
The association of university students in the West Fjords was revived in 2006; the core of the
association currently consists of students in the area who are enrolled in distance learning on the
university level. Students in Coastal and Marine Management at the University Centre would
naturally be welcome to join this association, which currently sponsors several field trips per year, a
holiday party, an annual banquet and a spring party, as well as being an advocational organization
which represents student interests.

MySchool
MySchool is the University Centre´s Intranet which you will be given access to upon arrival. Using
MySchool you will learn about new courses, announcements, grades and upcoming events, such as
our Friday lunch lecture series. You will also be given a University Centre email address once you
arrive.

Leisure time
Getting Information
Always check the community boards at Bonus and Samkaup for information about events and classes
happening around town. You will also see many events advertised at Hamraborg on the window.
The University staff will be happy to help you translate what you see. Bookmark www.bb.is to see
the local paper. On the homepage they have a calendar that will inform you of happenings in town
as well. Lastly, bookmark the following site which is full of information about Ísafjörður,
http://www.isafjordur.is/isafjordur/english/

Cinemas
Ísafjörður has one cinema which usually shows one film every one or two weeks. The cinema is
located in downtown Ísafjörður.
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Swimming
There are swimming pools in every village in the area, except for Súðavík. The swimming pool in
Ísafjörður was opened in 1945, and is located downtown, near the elementary school. The only
outdoor swimming pool is in Suðureyri, a 30 minute drive from Ísafjörður. Both Suðureyri and
Bolungarvik have outdoor hot pots (hot tubs), which are highly recommended.

Sports
There are various sport clubs active in Ísafjörður, ranging from football to horses back riding, to
running and skiing. The best way to get information about these sport clubs is to contact
Héraðssamband Vestfirðinga, the local sports association. Their website is www.hsv.is and
telephone 450 8050. The Universities Centre staff is also more than happy to help you find
information.

Pubs, Cafés, and restaurants
Please see our website for up to date information regarding cafes, restaurants and pubs.
www.hsvest.is

Health and Wellness
There are several yoga teachers in town who teach in various places and at differing times. Please
check the community boards to find out more. There are three gyms in Isafjörður, Studio Dan,
Sjúkraþjálfun Vestfjarða and the hospital, the last two also offer physical therapy services. Both
Studio Dan and Sjúkraþjálfun Vestfjarða offer a variety of fitness classes and massage.

Edinborgarhús
Apart from various sports activities, check Cafe Edinborg to find out more about clubs that meet
there, ex. Knitting and chess meet in the cafe weekly. The theatre in this cultural building often has
performances, music, theatre, dance, etc. The cultural house also houses an art school which offers
dance, music and art lessons.

For Small Children
If you are planning on coming to Ísafjörður with small children, there are several things you should
know.
There are two kindergartens in Ísafjörður and they accept children from the age of one year. You
need to visit the Skóla- og fjölskylduskrifstofa, on the 4th floor of the town hall to ask about
availability in the kindergartens. If there isn´t space you will be put on a list and be told of any
available in home daycare options (dagmamma).
Ísafjörður is a very safe town and you will see children walking about and in the playgrounds with
minimal supervision. Icelanders believe that being outside is good for babies and children and you
will see babies sleeping in the carriages outside of store fronts, cafes and homes.

Activities with small children



The hospital offers swimming classes for babies. Please call there for further information.
The Lutheran Church hosts a mommy morning (mömmumorgun) where you can meet other
moms.
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The library has a children´s section that is lovely to visit.
As you walk around town you will find several outdoor playgrounds.
Ask around for other activities such as sport and music groups.

The End of Your Stay
National Registry
International students must go to the National Registry (where you got your kennitala) with a change
of address form which can be downloaded from www.thjodskra.is. The form will ask for a new
address here in Iceland, ignore that, and put in your home country address. You may fax this form to
+354 569 2949 after leaving Iceland, but we don´t advise this, please give in the form before leaving
Iceland.

Accommodation
Speak with your landlord regarding any expectations the landlord may have before your departure
regarding cleanliness, etc. Misunderstandings can lead to extra bills upon your departure. Please
note that often the terms of notice state giving 3 months notice before departure.
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Important Contacts

The University Centre of the Westfjords
Suðurgata 12
400 Ísafjörður
Tel: + 354 450 3040
e-mail: info@hsvest.is

National Registry (i. Hagstofa Íslands)
Borgartún 24, 150 Reykjavík
Tel: +354 569 2950 · Fax: +354 569 2949
thjodskra@thjodskra.is ·
www.thjodskra.is

Ísafjörður Hospital
450-4500, opening hours 08.00 - 16.00,
www.fsi.is

Directorate of Labour
(i. Vinnumálastofnun)
Hafnarhúsinu v/Tryggvagata, 150
Reykjavík
Tel: +354 515 4800 · Fax: +354 511 2520
www.vinnumalastofnun.is

Police, Ambulance & Fire alarm 112

EURES European Employment Services
(i. EES Vinnumiðlun)
Engjateigi 11, 105 Reykjavík
Tel: +354 554 7600 · eures@svm.is ·
www.eures.is

Bæjar- og héraðsbókasafn / Ísafjörður
Public Library
Eyrartúni, 400 Ísafjörður
Tel.: +354 450 8220
bokasafn@isafjordur.is
http://safn.isafjordur.is/
Opening hours: Mon-Fri 13:00-19:00,
Sat 13:00-16.00, Sun closed.

Foreign Embassies and Consulates
Accredited to Iceland
www.mfa.is/diplomatic-missions/foreignmissions/
nr/1808

National and University Library of Iceland
(Landsbókasafn Íslands Háskólabókasafn)
Arngrímsgata 3, 107 Reykjavík
Tel: +354 525 5600 · Fax: +354 525 5615
lbs@bok.hi.is · www.bok.hi.is
Winter opening hours: Mon–Thurs 8:15–
22:00, Fri 8:15–19:00, Sat 10:00– 17:00,
Sun 11:00–17:00 Summer opening hours:
Mon–Thurs 9:00–17:00, Fri 9:00–17:00,
Sat 10:00–14:00, Sun closed

Föreningen Norden i Island
(i. Norræna félagið)
Óðinsgata 7, 101 Reykjavík
Tel: +354 551 0165 norden@norden.is
www.norden.is
Landlæknisembættið - The Directorate of
Health
Austurströnd 5 170 Seltjarnarnes
Tel. +354 510 1900

Directorate of Immigration
(i. Útlendingastofnun)
Skógarhlíð 6, 105 Reykjavík
Tel: +354 510 5400 · Fax: +354 552 5405
utl@utl.is · www.utl.is
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Useful websites

City of Ísafjörður
http://www.isafjordur.is/isafjordur/englis
h/

University of Akureyri
http://english.unak.is/
Icelandic – online
http://icelandic.hi.is/

BB (Westfjords´newspaper)
http://www.bb.is/

Icelandair (international flights)
http://www.icelandair.is

Westfjords.is http://www.westfjords.is/

Iceland Express (international flights)
http://www.icelandexpress.is

Edinborg Menningarmiðstöð (Cultural
Centre) http://www.edinborg.is/

Air Iceland (domestic flights)
http://www.flugfelag.is

Fræðslumiðstöð Vestfjarða (Adult
Education) http://frmst.is/

BSÍ – Bus tours in Iceland
www.bsi.is

Borea Adventures
http://www.boreaadventures.com/

Icelandic Tourist Board
www.icetourist.is

West Tours
http://www.vesturferdir.is/index.php?lan
g=en

Iceland Review (English newspaper)
www.icelandreview.com

Icelandic Directorate of Immigration
http://www.utl.is/english

The Reykjavik Grapevine (English
newspaper)
http://www.grapevine.is/Home/

Icelandic Social Security
http://www.tr.is/english

Weather forecast for Iceland
www.vedur.is

Multicultural and Information Centre
http://www.mcc.is/english
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